GIVE CHILDREN IN YOUR CARE THE OPPORTUNITY TO SHARE THEIR
EXPERIENCES, SO YOU CAN GIVE THEM THE VERY BEST SUPPORT
The Bright Spots surveys are the only of their kind to give an effective measure of looked after
children and care leavers subjective well-being and the quality of their care experience. Become a
Bright Spots Partner today and get a unique insight into the lives and experiences of the children in your care.
Benefits of
becoming a
Bright Spots
partner
• Our unique programme helps you
ensure the views and experiences of
children are influencing your service
development & strategic thinking, a
key requisite of Ofsted.
• We provide the opportunity to share
good practice - encouraging learning
and development together with other
local authorities.

“I am so glad that
we have been involved
with Bright Spots, there is
some really good feedback for
us and clarity about the things
we need to do better. Our young
people are amazing and they
deserve and have every right to
the very best care and support.”
Head of Quality Assurance for
Safeguarding, Manchester
City Council

What
makes
Bright Spots
different?
• It’s the largest survey of its kind, giving
more children in care & care leavers in
a local authority the chance to share
their experiences, and it compares
your local findings to other local
authorities and the general population.
• Co-produced with young people,
this joint Coram Voice and University
of Bristol programme is based on what
140 young people in care said was
important to them.
• It is strongly evidence based – the
survey is a robust research tool,
developed over 4 years of research. It
is comparative to national data, draws
on two international literature reviews
& piloting with cognitive interviews to
test questions.
• It’s quick & easy to use and we can
guarantee confidential & secure data
handling.

Helping
you improve
your service

• We work with you to ensure the best
possible response rates are achieved
for your survey.
• On completion, we carry out a detailed
analysis and furnish you with a
bespoke summary report, which
highlights your Bright Spots (where
you are doing well) and areas and
recommendations for improvement.
We are grateful to the Hadley Trust for
subsidising our programme. This allows us
to offer the Bright Spots package for a
reduced fee of £4,400 for one survey
(£7,800 for both surveys). 10% discount for
smaller local authorities or repeat surveys.
Contact us for more information
brightspots@coramvoice.org.uk
or call 020 7239 7526

