
Rights & Voice

Cumbria’s children in care council redesigned 
the promise that the council makes to their 
children in care – the group have made sure it 
now focuses on what matters to them – they 
made a film, posters and the promise is part of 
the council training programme for staff. 

This is a practice example from A NATIONAL VOICE
https://coramvoice.org.uk/for-professionals/co-production-and-participation-with-young-people/ 
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Why? The ANV AMPLIFY awards aim to champion and recognise the 
work of children in care councils and care leaver forums. They were 
held in October 2022 (Amplify - Coram Voice) – Cumbria children in 
care council were nominated for the ‘Voice award’. ANV Awards 
Nomination - Our Promise Ambassador - YouTube

What did they do?
‘Our Promise’ is a pledge to children in care in Cumbria – it is a list of 
promises made by the council. The Children in Care council 
redesigned ‘Our Promise’ so that it is the best it can be – to make 
sure everyone knows what children in care want & need. They made 
sure the focus was on what children said mattered to them & what 
they want from their social workers and carers. 
• We are beautiful and wonderful as we are, we are not here to be 

moulded into your version of us. Our Promise recognises this and 
see us as unique individuals.

• We grow physically and mentally when we feel safe and loved. It 
gives us the power to tell you who we are. Remember Our 
Promise gives us a safe space, trust and time to do this.

• Our Promise celebrates our differences, provide us with praise in 
words and actions, to help us build our mind body and soul. Our 
voices are the most important please don’t let us lose ours.

• Our Promise never ever gives up on us.
The work was praised in the ANV awards with young people judges 
saying “This is a really good video. I liked that it’s clearly influenced by 
young people”.

What difference is it 
making? 

Children want ‘Our Promise’ 
to encourage and help 
workers to listen to children 
better and accurately record 
their views and reflect on 
the words they use and the 
impact these can have. As 
well as the film they have 
created a series of posters –
the work has been 
incorporated into council 
training for staff. 

https://coramvoice.org.uk/get-involved/become-a-care-ambassador/amplify/
https://www.youtube.com/watch?v=cG57qj1ydVE&list=PL9Rub76Tc1dbvPq7dQX32Urm4kJhNnD6u&index=4
https://www.youtube.com/watch?v=cG57qj1ydVE&list=PL9Rub76Tc1dbvPq7dQX32Urm4kJhNnD6u&index=4


Our Promise posters
Our Promise : Cumbria County Council (cumbriasafeguardingchildren.co.uk)

https://cumbriasafeguardingchildren.co.uk/children/ourpromisecommitment.asp


Our Promise posters

Our Promise : Cumbria County Council 
(cumbriasafeguardingchildren.co.uk)

https://cumbriasafeguardingchildren.co.uk/children/ourpromisecommitment.asp

